
Public Testimony Form  -  University of Hawaii Board of Regents

Please provide your testimony on this form for the next University 
of Hawaii Board of Regents meeting. Make sure you include all the 
requested information so that the Board of Regents is able to clearly 
understand the testimony provided.
 
**All written testimony submitted are public documents. Therefore, any testimony submitted is public 
information and will be posted on the board’s website.

Your Name (required)

Robyn Tasaka

Your Organization (optional)

Your e-mail address (in case we need to reach you)

rtasaka@hawaii.edu

Board of Regents Agenda Item (required)

IS - IV.C. Request Approval to Proceed with the Contracting of the Amended Service Subscription 
Agreement with D2L, Ltd.

Your Position (required)

Comments Only

Your Testimony/Comments

Your Testimony (pdf or word)

LumiTutor Testimony.pdf

Submission Date

March 4, 2026 at 3:03 PM

https://hawaii.kualibuild.com/app/forms/api/v2/files/perma/eyJhbGciOiJIUzI1NiIsInR5cCI6IkpXVCJ9.eyJyZXRyaWV2YWxJZCI6IjhlNTYxYzU3LWEyYzMtNDc5OS1hOWZjLWUyMTIzMmRiY2MzNyJ9.zs9tH0guxRbCsB19KwCSI4j6G9XHXAOxz6dN1dv_5c0


We represent 5 learning centers from across the UH system. After learning through the BOR 
meeting materials about the LumiTutor purchase, we want to speak from our area of expertise, 
overseeing peer tutors and tutoring services at campuses across the UH system for decades. 
We humbly request the following. 
 
We request that homegrown tutoring services remain available. On each of our campuses, 
we have seen the value to students of working with peers from their communities, to gain not 
only from the academic content knowledge peer tutors have, but also learn from their peers’ 
experiences as students with similar backgrounds at the same institutions. 
 
Homegrown peer tutoring services provide value not only to students who receive tutoring but 
also to those who serve as student tutors, providing employment opportunities that bear both 
financial and experiential benefits. Student employment provides ways for students to earn 
money and work experience while in school in ways that connect them further to their campus 
and improve their likelihood of remaining enrolled until graduation as well as supporting their 
academic success. Through working as peer tutors, students develop their oral and written 
communication skills, grasp of course content, ability to work with individuals from diverse 
backgrounds, and other work and life skills that they take with them to careers as financial 
advisors, lawyers, teachers, professors, and more.  
 
As LumiTutor and other software are implemented, we ask that relevant stakeholders be 
involved in the process. In this case, we ask that members of our group, learning center leads 
across the UH system, be consulted in order to draw from our knowledge about tutoring needs 
on our campuses and best practices in student support. We also ask that classroom instructors 
and students be included in the process to ensure that the software that is purchased will be 
utilized and is in the best interest of the university community.  
 
While growing online education presents a valuable opportunity, online instruction at UH must 
be grounded in the uniqueness of our place. Learning centers across the system are already 
offering online tutoring support to students, and we look forward to collaborating to ensure that 
students are best served across the UH system. 
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Robyn Tasaka, Director, Noʻeau Center, UH West Oʻahu 
Scott Sutherland, Associate Professor (Ka Piko Services Coordinator), Windward CC 
Tina Castro, Coordinator, Academic Support Center, Kauai CC 
Karla Hayashi, Director, Kilohana: The Academic Success Center, UH Hilo 
Virginia Yoshida, Learning Center Coordinator, Kapi’olani CC 
 


