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Register for the Hawaiʻi BEAD Challenge Process at
https://register.challenge.connectkakou.org/.

Before you begin, you will need:
1. Your IRS Employer Identification Number (EIN)
2. Your FCC Registration Number [Internet Service Providers only]
3. Any other documentation that may assist in verifying your organization’s identity

(e.g. business registration, nonprofit IRS letter, etc.)

Instructions

1. Read the introduction on the page, then click on the “Register” button

2. Fill out your contact information, select your organization type, and click “Next.”

2.1. Organization Name
2.2. Organization Website
2.3. Primary Contact Name
2.4. Primary Contact Email Address
2.5. Attestation
2.6. Primary Contact Phone Number
2.7. Type of Organization
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3. Fill out the required form fields
3.1. Your IRS Employee Identification Number (EIN)
3.2. Select if you are interested in submitting challenges on behalf of residents.
3.3. If yes, select the counties your organization operates within Hawaii.
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4. Fill out the remaining form fields including your organization’s address, upload
any other documentation to verify your organization’s identity, and click “Finish.”

5. You will eventually receive an email from no-reply@challenge.connectkakou.org
like shown below confirming your registration has been successfully submitted. If
you have not received this email, please check your spam folder before
contacting the University of Hawaii Broadband Office (UHBO).
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6. Add no-reply@challenge.connectkakou.org to your contact list.
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7. If your registration is approved by UHBO, you will receive another email like
below to create an account.

8. Create your account and sign in.
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9. You will be directed to a screen like below. If you have additional members of
your organization that need access, use the “Invite Teammate” button at the
top-right corner of the screen to invite them to create an account.

10. Congratulations on successfully completing registration for the Hawaiʻi BEAD
Challenge Process.

University of Hawaiʻi Broadband Office - 7


