
Blackboard 
SmartView
A 360 degree view of the student 
to improve one-stop efficiency

Benefits to your one-stop

 › Increases consistency and quality 
of answers 

 › Decreases training time

 › Staff only need to access one screen 
for 360 degree view of student

 › Increases productivity and 
promotes ‘one call resolution’

Blackboard SmartView is a cloud based technology service offering 

designed for one-stop student support centers that eliminates the 

hassle of working across multiple screens and disparate data systems. 

It surfaces student information in friendly views so that your one-

stop team can quickly and consistently answer students’ questions 

on admissions, financial aid, student accounts and records. By 

implementing SmartView you will reduce training time and improve 

one-stop efficiency, ultimately improving student success. 

Blackboard SmartView is unique in the market. By integrating 

appropriate data from disparate systems into one intuitive, service 

friendly view of the student, Blackboard SmartView significantly 

improves the student experience, shortens staff training time, and 

reduces referrals to busy department staff.

Proven Track Record:
Blackboard SmartView was developed by Blackboard to improve the 

speed and consistency of answers across its four US based contact 

centers. SmartView is used by more than 1,000 Blackboard advisors, 

handling 7 million interactions a year, for 500 clients, delivering one 

call resolution at above 90% overall satisfaction rate for students. 

Used by more than

1,000
advisors 

Handles 

7 Million 
interactions per year

90%+ overall satisfaction 
rate for students

“Blackboard SmartView drives consistency of answers and 
reduces training time. This means improved student service 

and less issues escalated to busy department staff.” 
Anne Valentine, Vice President for Student Experience & Customer Service,  

Ivy Tech Community College
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Call today to kick start your one-stop student support operation (800) 424-9299

One call resolution

Designed for one-stop 

support, SmartView 

facilitates ‘one 

call resolution’ by 

integrating multiple data 

sources into a single 

view of the student. Data 

is never stored in the 

application ensuring 

security and privacy. 

Easy inquiry 
management

Blackboard SmartView 

ensures your team 

can easily keep track 

of inquiries and 

escalations with a 

built in ticketing 

system, which provides 

incident management 

and reporting. 

Consistent  
answers

The comprehensive 

and integrated 

knowledge base within 

SmartView increases 

peace of mind for 

leadership by  

ensuring consistent 

and timely answers  

to students. 

Reporting

Incident reporting 

and analytics guide 

administrators to 

optimize one-stop 

service delivery 

and improve 

communication and 

internal processes.
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Capabilities:

 “ Blackboard SmartView contributes 
to the success and efficacy of our 
14 on-campus Express Enrollment 
Centers by providing one 
consolidated view of the student 
across multiple departments and 
systems. Blackboard SmartView 
drives consistency of answers 
and reduces training time. This 
means improved student service 
and less issues escalated to busy 
department staff.” 

Anne Valentine, Vice President for  
Student Experience & Customer Service,  
Ivy Tech Community College

Anne Valentine, Vice President for Student Experience & 

Customer Service, Ivy Tech Community College shares her 

experience using Blackboard SmartView for their one-stop. 

“Here at Ivy Tech our administrative support staff and on 

campus express enrollment center staff use Blackboard 

SmartView to provide students the answers they need quickly. 

It’s user friendly and the comprehensive knowledge base 

has increased consistency and reduced cross-departmental 

training time. With Blackboard SmartView available to our 

staff, they don’t all need be experts in our SIS system to find 

the appropriate answer for students. SmartView integrates 

information from multiple Ivy Tech student data sources 

and provides one view of student status for enrollment, 

financial aid, bursar, and records. Our team is confident to 

help students get issues resolved without having to refer them 

to the department office which helps keep lines down and 

everyone happy. Blackboard SmartView empowers our people 

to truly provide a ‘one stop’ support experience for students”.


