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E7. 204 UH Integrated Student Information System (1SIYS)
[ . 1 NTRODUCTI ON

This policy is addressed primarily to the Manoa canpus. However, it has
been prepared as a University policy since the West QGahu canpus
anticipates participating in the Integrated Student Infornmation System
(1SIS) inthe future. This policy is not applicable to the Community
Col | eges.

ISISis a proprietary software system purchased fromthe Systens and
Conput er Technol ogy Corporation (SCT) by the University of Hawai ‘i at

Manoa in 1985. 1SIS gathers information on a student and shares that
information anong offices. ISIS gathers and mai ntains information on
students and courses for shared use in various registration, adm ssions,
recor dkeepi ng, and anal ytical functions. Al of the functions of
recordkeepi ng and academ c activity are updated in an on-1line
environnent, so that student data is current, accurate and dynam c as
changes are nade to the student record.

Student data is entered into I SIS fromvarious sources and through a
series of termnal interactions, producing an integrated student record.
Data is initially captured in the adm ssions process, and is added
during registration. Registration advising nay be based on historical

| SIS data. In addition, course schedules are created by ISIS fromprior
senesters' data. Course enrollnments are continuously nonitored by Deans
and departnents through ISIS. Tuition and fees are calculated by ISIS
based on registered credits, and wai vers, exenptions, and awards are
applied. ISIS generates class |lists, operational and managerial reports,
and student billings. ISIS records paynents and purges no-shows and

non- pays. At the end of the senester, the senmester's data is saved in
the 1SIS historical file, final grades and transcripts are printed,
progress is calcul ated, and academ c actions are recorded by |ISIS.

St udent Academ c Services Ofices performgraduati on and
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degree checks based on ISIS information. 1SIS information and
capabilities al so service parking, library, student services, and other
needs.

OBJECTI VE

The purpose of this policy is to establish the |ocus of executive
managenent responsibility for the SIS project and to clarify roles and
responsibilities.

PQLI A ES

A Overal | executive nmanagenent responsibility for the ISI'S project

as it affects the Manoa Canpus resides with the UHM Vi ce Presi dent
for Student Affairs (VPSA). This responsibility is discharged in
accordance with the policies set forth bel ow

The UHM I SI S Executive Commttee is appoi nted by and serves at the
pl easure of the VISA and is chaired by the VISA or a designated
representative. The Executive Commttee's primary function is to
represent canpus-w de input on matters of academ c inportance at
the coll ege/ school level. At the discretion of the Vice President
for Student Affairs, the Executive Commttee assists with ISIS

i npl enentation by: articulating and prioritizing academc unit
requests not currently being net in ISIS;, establishing policies
and procedures for systemsecurity and for decentralized shared
responsibility for registration, academc actions, and academn c

hi story; providing a forumfor Student Academ c Services Ofice
concerns, accommodati ng col | ege, school, and departnent |evel
requirenments; and by providing an information link to the Deans.

The VPSA is responsible for additional internal UHMI SIS policies
and procedures and for assigning canpus coordination
responsibilities. To the extent that UHM I SIS policies and
procedures affect other executive offices, the VISAw || consult
with these offices and ensure appropriate input and representation
on commttees and in the decision-nmaki ng process.

1. The Managenent Systens Ofice (M5O is involved in al
deci sions and di scussions relating to conputing and techni cal
support services.

2. MBSO and the Institutional Research Ofice (RO are invol ved
in all decisions and discussions relating to nmanagenent and
operational information reports.
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Requests for 1SIS reports fromcanpus and systemoffices are
routed through the UHM Admi ssions & Records Ofice (A&R) for
approval , devel oprment of specifications, scheduling, and
production runs. Conpleted reports are distributed by A&R to
the requesting offices. Specifically, A& handles the
interface with canmpus users and determ nes needed,
prioritized informati on requirements. A& works with M5O to
speci fy user requirenents, and MSO provi des the needed
techni cal support services. MBSO, A&R, and IRO jointly test
changes to the systemand validate the results. A&R devel ops
production schedules in consultation with MSO submts
production jobs to the Conputing Center for processing, and
di stributes output to canpus users.

Under the direction of the VPSA the UHM Adm ssions and
Records Ofice is responsible for establishing the
operational procedures necessary to register students (except
classified graduate students) and to maintain their records
on ISIS. This responsibility does not preclude decentralized
student registration and record nai ntenance within the
col l eges. Decentralized registration is carried out within
the overall guidelines established by the VPSA in
consultation with the M5O the VPAA, and the Vice President
for Research and G aduate Education (VPRGE) in the case of
the Graduate Division. The VPSA ensures that the UHM

Adm ssions and Records O fice and ot her Manoa offices, as
appropriate, are responsible for data entry to I SIS and for
al |l subsequent editing necessary to ensure the accuracy of
each student record. Student data maintained in I SIS answers
operational and nmanagenent information needs. The VPSA, in
consultation with other executive officers, determ nes
registration tinme assignnent and coordi nat es deci sions
relating to registration priorities.

The O fice of the VPAA is responsible for establishing the
operational procedures necessary to prepare academc

cal endars and to ensure accurate course information for

regi stration purposes. OVPAA establishes course approval
pol i cies, approves all new courses and changes to courses,
mai ntai ns the course naster list and ensures its accuracy,
prepares course scheduling policies and ensures conpliance.
Preparation of specific course scheduling guidelines,
deadlines and forns is the responsibility of the Adm ssions
and Records O fice under the guidance of the VPSA. O/PAA is
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responsi ble for the content and preparation of the UHM
General Information Bulletin (catalog). O/PAA is consulted in
al | decisions and discussions relating to new or changed
academ ¢ polici es.

5. The O fice of the Vice President for Research and G aduate
Education and, in particular, the G aduate D vision are
involved in all decisions and di scussions relating to new or
changed academ c policies. The Graduate Division is
responsi ble for admtting and registering classified graduate
students and nmaintaining their records on I SIS. The G aduate
Division is responsible for the content and preparation of
the Graduate Information Bulletin (catal og).

6. The O fice of the Vice President for Finance and Qperations
is appropriately involved in decisions and di scussi ons
relating to financial functions that fall within the UHM
finance and operations area. The Vice President for Finance
and Qperations retains responsibility for executive
managenent of routine financial accounting functions,

i ncluding application of financial aid awards, tuition and
fee waivers, refunds, third party billing, and the financia

i mpl i cations of residency, adm ssion, wthdrawal, and purging
of unpaid enroll nents.

7. VPSA will work with the Deans of Summer Session and CCECS to
devel op appropriate ISI'S procedures for their units.

Overal | executive nmanagenent responsibility for the 1SIS project
as it affects the West QGahu canpus resides with the Chancellor for
H | o/ West CGahu. The Hi | o/ West CGahu Chancellor will consult wth

ot her executive offices and ensure appropriate input fromthemin
deci sions affecting their operations.

Overal | executive nmanagenent responsibility for admnistrative
conputing and techni cal assistance support services for the ISIS

project at Manoa and West QOahu resides with the Director of
Pl anning and Policy and is carried out by MSO

1. MBO i s responsi bl e for devel opi ng and refining software,
building and nonitoring the 1SIS data bases, installing
required hardware, initial staff training, developing ISI'S
operational reports, adding system nodul es and techni cal
enhancenents such as touch-tone registration, inproving the
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overal |l technical performance of the ISIS system and
provi ding the technical support for I1SIS inplenentation at
West Cahu. MSO works with the VPSA, the UHM Executive
Conmittee, and designated canpus coordi nators to determne
needed, prioritized |ISIS devel opnents; anal yzes techni cal
needs; devel ops schedul es taking into account overall NSO
priorities and resources; and oversees the on-goi ng

devel opnent and delivery of technical support services.

MBO and Institutional Research, with assistance from A&R as
not ed above under I11.A 2., are jointly responsible for
devel opi ng and refini ng managenent and operati onal

i nformation reports.
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